In Zoom (Windows), tools look like this.

Raise hand to indicate “yes” . Zoom Webinar Chat Chat for open-ended
and to ask permission to i, guestions with many
ease Use this Chat to introduce yourself .
respond verbally. o e ey e o, A possible answers.
what have you started to like abou
— working anii learning online?

Raise Hand

Non-verbal feedback Yes or G
NO (Binary pO”) Itroduce yourself

1. Wt b poia mobeT CMTIRER & ciabois
To: Al panelists and attendees * w

_#- ::: Type message here... & e
Pl

o i
¥es na u.
[ T

Polls for quiz-style qUestions ... immmemsorons
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when there is one or more

ZOOI l I RIGHT answers. P
s |



In Zoom (App), tools look like this.

L]
Disconnect Audio
Raise Hand

Hide My Video in
Gallery View

Show Non-Video
Participants

Hide Name when
Participants Join

Use the More menu
(lower right corner)
to click Raise hand.

Share Particigar  More

Set Status to Clap or
Thumbs up

o s
e

R g

Introduce yourself

4, Voot is e ke Ot e shduel

3. Vet wirteal clasiraom eottwans plattoreie de you uss?

IDncasn sl that.apaky) (ALH Fe cholcal

Chat for open-
ended questions
with many

possible answers.

Chan Wes e

Hithar HWHH I NC

Hi, e niane i "ol T foining in

T
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Polls for quiz-style
guestions when there is
one or more RIGHT

answers.



/oom Meeting

v X 1= =k
Faise Hand Vs no go slower go faster mare
Unmute Me

Z00Mm



Supporting live
sessions as an online
event producer.

Co-create successful live sessions




Which are you
most interested

in learning?

Respond to the poll

Tips for mitigating technical issues before,
during, and after virtual sessions

© 2019-20 Karen Hyder, Melissa Chambers. All rights reserved.



Ground rules for participation

e Contribute to the discussion by typing in Chat and responding to Polls
* Resist distractions

* Type to Matt Richter for tech support.

* Agree to participate...



Poll O: Agree to participate?

Poll 0: Do you agree to participate in this session?
e Of course! | can’t wait!
 We’ll see how it goes. I’'m multitasking.

* I'm not able to participate. I'll just listen.

Respond to the poll




You know how to... can’t ya just...



| was there.

Image courtesy of Logical Operations (

); used by permission.
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Up close, “here” looks like thi

m Meeting i ~

Karea Hyder: , please see the Event Resource Fage - ¢
Handout buts s next to the one you used fo log
[

Steve Francis: Oh, right Thanks, Karen!

Jame Williams: ings from New Zeal

«Chris Benz: Welcome, Jane!

o
S5hare My 5creen

Share My Screen
Share Document
Share Whiteboard

Recently Shared [

© Sharing Screen

You are sharing a part of the screen now, Please click

here for additional options

fg Disagree
=) Step Away

q}) Speak Louder

4} Speak Softer
2 Speed Up

@ Slow Down

Laughter
(£ applause

A X

8

Pause And Annotate

.|Id "]J

Choose Window to Share..,
stop Sharing this Window

Stop Screen Shaning

Help ...

12:448 PM

# Muee

Select

Adpsst Microphone volume..

craphane
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|dentify Zoom features in 60 seconds

Type in chat

Let’s brainstorm a list of the tools and interactive features in Zoom.




In Zoom (Windows), tools look like this.

Raise hand to indicate “yes” . Zoom Webinar Chat Chat for open-ended
and to ask permission to fom e A e i uestions with man
J g
Please Use this Chat to introduce yourself .
respond verbally. and share whre you'e jining fom. Al possible answers.
what have you started to like about

] working and learning online?

Raise Hand

Non-verbal feedback Yes or
No (Binary poll)

=T

Introduce yourssl?

1. Wt b podar rode? CNTURIp: choloed

- :u: To: Al panelists and attendees
Type message here... a
e

(7] (e o=

.

25 na

4 R

[ R
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Polls for quiz-style questions
when there is one or more L

Zo om RIGHT answers. S
s

2. Whatvirtusl classrcom moftwamm platforms do yow unsd
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In Zoom (App), tools look like this.

L]
Disconnect Audio
Raise Hand

Hide My Video in
Gallery View

Show Non-Video
Participants

Hide Name when
Participants Join

Share Particigar  More

Use the More menu
(lower right corner)
to click Raise hand.

Set Status to Clap or
Thumbs up

2 i
oy

X i

T

Introduce yourself

4, Voot is e ke Ot e shduel

3. Vet wirteal clasiraom eottwans plattoreie de you uss?

IDncasn sl that.apaky) (ALH Fe cholcal

Chat for open-
ended questions
with many

possible answers.

Chan Wes e

Hithar HWHH I NC

Hi, e niane i "ol T foining in

T

(35

Hial lman =7 7 L0 but i ot
i YT

Polls for quiz-style
guestions when there is
one or more RIGHT

answers.
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/oom Meeting

W x 15 =k

Faise Hand VEes nao go slower go faster mare

Unmute Me

Z00Mm



In Adobe Connect, Chat looks like this.
in the mobile app, like this.

Chat (Everyone)

Karen Hyder: Thank you for joining.

Karen Hyder: Use this Chat pod to type
questions or responses to questions,

Dave Reynolds: OK

Ellie Green: Hi Karen, I'm looking forward to
learning more about Connect

Cheryl Joyce: Will you talk about using Layouts
in this session?

Karen Hyder: @Cheryl, Yes!

D S

1. Type questions 2. Click Send or
and responses press Enter




In WebEx, Chat looks like this.

from Karen Hyder to All Participants:
Thank you for joining.

Send to: | All Partidpants -
) Send |
1. Type questions 2. Click Send or

and responses press Enter

weex



In GoTo Webinar, Chat is not what it seems.

| # Quesions

[Enter & Gedtinn Aol $1411]

.

1. Type questions Send queston to Staff ; &nd

to Staff

2. Click Send

sk GoToWebinar



Zoom SOLUTIONS ~

Chat

Allow meeting participants to send a message visible to all participants

ICING CONTACT SALES

Schedule Meeting

Prevent participants from saving chat &

Private chat

Email Notification Allow meeting participants to send a private 1:1 message to another participant

Other

Automatically save all in-mfetsslats so that hosts do not need to manually save
the text of the chat after the meeting starts.

Play sound when participants join or leave

Play sound when participants join or leave

File transfer

Hosts and participants can send files through the in-meeting chat @

Only allow specified file types iG]

Feedback to Zoom

ULE A MEETING

Add a Feedback tab to the Windows Settings or Mac Preferences dialog. and also enable users to provide

feedback to Zoom at the end of the meeting

Display end-of-meeting experience feedback survey

Display a thumbs up/down survey at the end of each meeting. If participants respond with thumbs down,

they can provide additional information about what went wrong. &)

JOIN A MEETING HOST A MEETING + g

Modified Reset

Modified Reset

Locked by admin

Modified Reset

lodihed Reset




Considerations

What needs to be
setup?

How experienced are the
learners in the platform?

How will content need to
be adapted?

How experienced is the
facilitator?

© 2019-20 Karen Hyder, Melissa Chambers. All rights reserved.



What needs to be prepared?

Technology
Before, after, and between live sessions

20

d.

Hyder, Melissa Chambers. All rights reserve
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What needs to be prepared?




Creating Polls

Poll 1

Introduce yourself

(2 Anonymous? ()
1
What Is your role:]

237
) Single Choice (») Multiple Choice
Trainer
Instructional designer
Training manager
Oniline event producer
IT support
Answer & (Optional)
Answer 7 (Optional)
Answer 8 {Opbional)

Answer F {Optional)

Answer 10 (Optional)
Delete

What virtual classroom software platforms do you .. Edit

What ks your role? Edit Delete

Tat wirtiee CiRSsroom so
[Choose all that apphy.

o) Single Cholce w Multiple Choice
Adobe Connect
Zoom
WebEx
GoToMeeting/ GoToTraining/ GoTovebinar
Skype
Blackboard
Microsoft Teams
Mone yet
Other (type in Chat)
Answet 10 (Optional)

Delete

+ Add a Question

e -

© 2019-20 Karen Hyder, Melissa Chambers. All rights reserved.



Technical Considerations

Presentations

Upload files

Application share

Desktop share
Animations

Use ppt slide animations

Include multiple slides to reveal
Graphics

Photos (copyright, size)

Clip art

Smart art
Fonts

Custom fonts

Standard fonts
Hardware configuration

PC

Mac

Android

Network connection
Wired
Wireless
access to WWW resources
firewall settings
VPN
Software installed
Browser
Mobile app
Network throughput
Audio
Headset
Mic
Speakers
Video
Permission
Size, length type



What needs to be prepared?

Presenter

24

d.
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Participants (2)

1!'!! Karen Hyder (Host. me) v

m Karen {backup) (Guest) ¥ O

Karen Hyder

Karen (b I's network bandwidth is

© 000 o ¢

Mute All Unmute All More ~

Zoom Group Chat




What needs to be prepared?

Participants

26

ed.

Hyder, Melissa Chambers. All rights reserv
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Prepare participants for learning

* Assignments
* Engagement

e Assistance

* Indicate “complete”

27

d.
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Prepare participants technically

Use wired internet or strong, consistent
wireless.

Audio setup
* USB headset (plugged in before joining)
* OR landline phone/headset
* Mute when not speaking
* Remember to mute other ringers (fax, mobile,
pager)
Poor internet connection?
e Shut down unneeded apps
* Don’t VolP. Dial in.

Request “ready” response

28
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ZO0Mm

g6 @ W ue il 57% .

567-361-0000%

Recording

Call via Device Audio m

sin) "L

ll,._.- - " I:""j_.-—-""
Join AudiStart Participan More

| Disconnect Audio

Raise Hand

Hide My Video in
Gallery View

Show Non-Video
Participants

Hide Name when
Participants Join

aa8

Unmute Start Vide Share Participan More




Join Audio. Adjust Settings.

Z00Mm

Q Settings
General
Yidso

Share Screen

2 | Virtual Background

@ Recording
) statistics

Keyhoard Shorlculs

6 Accessibility

Speaker Test Speaker r Speakers / Headphones (Realtek ...

Output Level:

Volume: o @ o)

Microphone Microphone (Realtek Audic) b
Input Level:

Volume: = &— )

Automatically adjust valume
) Use separale audio device to play ringtone simullanecusly

] Automatically join audio by computer when joining a meeting
[ Mute my microphane when jaining a mesting
Pross and hold SPACE key to temporarily unmute yourself

] Sync buttons on headset

| Advanced |

© 2019-20 Karen Hyder, Melissa Chambers. All rights reserved.



What needs to be prepared?

Technology
During live session

31
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A lot to manage

Meeting

2 - &

Connect My Audic

& Raise Hand
@ Agree

@ Disagree
(=) Step Away

Select Microphone B

Adduiow Flaah Flupw Selivgs
Camesn ord Mivoproos hoocss
oo ZRETAI T sdobecontem oo b
razustng aczean iz soar cAme and
mEepe . 1 i S Al yos Mg
e rmemas

—

carag g rr s gt reks walanes fee1ni g,

@})) speak Louder
4} Speak Softer
@2 speed Up

@& slow Down
@ Laughter
(& Applause

Nic
e

"
T
o el
Chat (fseryars]
Steve Fearci: Good moming. Are handosts svaiasle for this
T
it Pause And Annatate
Karen Hyder: Fos, plowis ies the Event Rescurcs Page - clck the
Handous batton. s mest o the cne you ised 5 login to this §- 8- § -
ATy Choose Window to Share.., =
Stava Franci: Oh, ight Thanks, Karen| A = ' Mube By Wi e
414 Wik, Greelings e New Zuatinal Stop Sharing this Window e i e
Ohits Beiz: Welcomie, lane! s SCTEEH Sharin
top g Adpest Microphone Volume..
| He|p Sebct Micraphane 3
Evmnmng
Engigemmenl besdhibozed
Rarse Frae =
"“'"“’:" 48] CUF Spmim peun Corrmn | e v Ligte [ S e d
e ] vemighi 2000 =l L] % ~
st | | 60 e oo o s et © Sharing Screen N X sl
You are sharing a part of the screen now, Please click (_D
here for additional options : 70%
B e AW
A : 2 Z
Beaerse Wiy Compuirs | | [Cramet | Desktop a Bl oWy 1244 PM glol0 1 32
d Awrdes Zoam
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Using Polls

1. What is your roleT (MU ¢
() Traimer

() Inmnuctional designer
(T Training merage:
() Online event preduzer

() T suppont

2. What virtual dassroom softw
{Multipie choice)

{1 Adabe Cunmesl

Tom

WehEx

GaToMestrg GeTaT

Seype

Rlac bboand

Micemaft Teams

| Hine ot

1. What iz your role? [Multiple choice}

ﬂ Trainer

ﬂ Instructions| clesigner
[_: Training manager

ﬂ Cinline vent praducer

ﬂ IT suppar:

2. What virtual classreom software platforms do yo
(Choose all that apply.} (Multiple cheice)

ﬂ Sababe Connecl

Z00Mm

1. What is your rale? (Multiple choicel

Trainer

1. What is your role? (Multiple choice)

Intrustemsl desgrer Trairner 00,
Training wanager

Instructional designar 00%
DOriine evenk produes
1T support Training manager 0%
2. What virtual classroom softeare platforms do you use? (Choose Online event producer 100
(Multiple choios)
&dobe Cornect I suprpcr TP
Zoom
i 2. What virtual classroom software platforms do you use?

GuTolmeting GnToTrerirg! el =i

Sy
Bleckiooard

Whcrescft Teams

Stop Share Results Re Jaunch Polling

(Choose all that apply.) (Multiple choice)

Adaole Conmect 100%

© 2019-20 Karen Hyder, Melissa Chambers. All rights reserved.



2 Polls =

1. Will you agree to participate? (Multiple choice)

& sure

() we'l see how it goes!
() No.I'm "multitasking.”

{_) Other. Please type in Chat or Q & A,

—_—0

pate? (Multiple choice)
(1/11100%
0/1)0%
(0/1)0%
8L A, 0/1)0%

Re-launch Polling

gree to participate? (Multiple choice)

(1/1) 100%
]
t goes! (0/130%
asking." (0/10%
rpein Chat or O & A (0/1) 0%

End Polling

© 2019-20 Karen Hyder, Melissa Chambers. All rights reserved.



What backups do you see?

- - k E - l—'\?:_‘__""_ r
Z® -1 -
il | \® -3
j - ‘d- — 1=

il - A T
- = B L . 4 -
= _— e
- — ; ; -y
T

“l operate from a deep sense of paranoia that everything will go wrong all the time.” —Karen Hyder




https://www.speedtest.net/run

D T L L T T T i S e P I L e e e

@ speedtest.net/result/ i Run bandWidth teSt regU|ar|y

(7 SPEEDTEST Apps

suare (&) (@) (£) () Result IC © RESULT

e Also:
@ PINGms () DOWNLOAD Mbps (1) UPLOAD Mbps

* Shut down unneeded apps
_5:_3_ 2527 466 * Plug into router

 Pause webcam video
e Setup DUPLICATE workstation




What needs to be prepared?

37
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Poll: Which types of events?

Hi-Level

Respond to the poll

Poll: Which type(s) of events are you
presenting?

Recording

Demo

Webcast

Webinar

Meeting

Conference

Virtual Instructor-led training (VILT)
Blended course

Other? Type in Chat.

()] o
£ ~
3'!' .
= .
&

Meeting

o

Recording Virtual
Conference
)
£
E Qe
Q
[7]
Y
: Ceran)
©2013. Melissa Chambers

Low-Level Hi-Level

Audience Engagement

38



Storyboard template

Learning . . . Set up . . . Presenter Intended Response Com.rrllon
objective Pre-requisite Method Media details Script Activity Questions Responses Method PLAN B partlc'lpant
questions
Identify Rows, Talk Excel with  App share "You’ve added Adding in "If you  Add numbers Type in Chat Static | can't see the
the columns, through  pre-created Excel lists of cells were together, total or verbal  image on  screen. Are you
elements cells addition in file formulas numbers creating the rows first. slide. Use still there?
of an new activity  before. thison  Add this plus drawing
Excel context. worksheet paper, this, plus this, tools.
formula Xlsx how etc.
would
you
begin?"
Create a Rows, Demo+  Excel with  App share In Excel, we Typein What C6 +d6=eb6 Type or Use static  What if numbers
formula columns, volunteer pre-created Excel approach formula should | speak up  image. to be calculated
toadd cells file formulas calculate not together type first? Leverage  are not next to
cell activity  based on What pre-sent file each other?
reference worksheet values but on next? on local
xlsx relative Then computers.
location. Cells what?

C6, d6 and e6.



Can’t the facilitator just...?



Sure! But what’s at risk?

If your online sessions fail, what’s the cost?

Type in Chat




Without support, facilitators...? Type in Chat

Fail to get
feedback from
participants

Waste time

ﬂ troubleshooting 4
[ Are overwhelmed by ] I Burn goodwill I
software features -
V | Are afraid to try ﬁ

again

Aren’t able to
respond to

Skip activities

. that are too Default to Suffer awkward participant issues
difficult to set up lecture-only .
format

and facilitate

© 2019-20 Karen Hyder, Melissa Chambers. All rights reserved

Miss the point!




Conduct audio checks

Help the Facilitator stay focused

Monitor Chat

Organize participants

Upload slides into breakouts
Present Locate and paste URL
Point and Turn on/off enhanced
click participant rights
Set up Transfer handout file
activities

Identify open mics and
Provide mute them

instructions
Clear status indicators
Facilitate

discussion

Respond to technical

: : ” uestions
“Do what you’re comfortable doing, and I'll handle everything else. .

Save files



Communicate privately.

e ]
A u Ry T,
e kT,

[

© 2019-20 Karen Hyder, Melissa Chambers. All rights reserved.



Communicate privately.

Hosts

Presenters

ATTENDEES

Steve Francis

Jane Williams

Chiris Benz

Type here

CHAT e

g +

Ol B Thee pocssaler’s aadha i godten wory lw.
You: Doy, Pl gethim o adaret Sand by
W b That e ?

Chem: Bancr: e, k!

Trpw v

45
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Pasteables

Please keep mics muted. Raise your hand to
ask to be called on.

For technical support, type in Chat to Matt
Richter.

To improve audio, please use the menu to the
right of the mic button (lower left). Choose

Materials and Handouts will be posted in
Pathwright connected to the live, online

session.

See Karen’s blended learning course at...



Which will require extra help?

Presenter

Technology
Before and after live session

Technology
During live session

Content

Participants

47



Determine HOW participants will communicate

@,9 Raise Hand

Raise hand to-indicate
“yes”and to ask

permission to respond
verbally.

&“»’" Raise Hand
@ Agree
@ Disagree
Set Status | © step Away
to indicate i}) speak Louder
HYeS'” Agree’ i} speak Softer
. ol Speed Up
D|sagreer @ Slow Down
Laughter,

'\';r'_,' Laughter
= appl
Step Away .

Chat (zezipenc) -

Karwn Hydar Introdiice yoicsell, wWhere ace oo oinng fiom? |

Dawve: Jichmong, v
Ellie Nolan: Macltan Kl
Kakt Chrisbaphar: Dirham

with many
possible
answers.

Dave:’ doitzll 1wz the contems, crezte the materizls,
setun WehEx and teach the session. Thea | respond to
hamework 255 iERMEts 0 our commuiey

Kat Christopher Vi have a new Subject matle esper
each session. | awe 1 cosch that szvscn and suppertthe |
live sessien. Its fun, but challenging and scmebmes get |
owerwreimed by tech issues.

Hliz Molan: | ike preszntng but net online. Ma cne |
respends or laughs at my steries U noksure if UVE iz beter |
than recorded. 10 wiuld s 2 bon of time. |

I 8]
Everare |

Polls for questions that have
one or more RIGHT answers.

Chat for open-
ended questions V]

When iz a poll question betier than Chat? (select all that are frue}
Whem is 2 poll question betfer than Chad? (select all that aee free]
] Wihen yru s ta confem ey cen sonses cocmecly when ofered neary comac anesere
| Wb chey might b flacnced by others’ Gpped amsers

T1 wihen che numizer of somiba remonsas 5 frite

| vihen g plete the qusse s activity quickly

—1 wihen pa ia repart.
] Wihen yn

] il yuou s Lo il a sead

] Ztoer (Please type in Chat

Breakout
groups

reserve for
small group
activities worth
the extra time
and effort.

Microphones reserve for

long stories, role plays,
small groups and team
meetings. Mute whenever
not talking.

Abteadess (4]
i wrns
e Brnakcat R
M Berieg |5
& s Nptas - Prefeas i ]
n H
& s | £
o e L
el L ¢ 4
Beakiant 1 (1) (=]
B e o
i e o
[ T R Y] [=
i = o
& =
aH = v
» Bershoet 4 4] [=]
8 L
o e o
e o




The Producer’s role is...

to...

Structure

Streamline

Simplify

Smooth

Stand by

Solve

A producer can...

Provide a framework for the facilitator to
prepare to engage participants.

Coach on the most critical knowledge and skills
to be successful. Tips and shortcuts.

Unburden the facilitator from being expert in
the virtual classroom software platform.

Ensure the facilitator looks and sounds good and
the session runs smoothly.

Pay attention and be ready to respond or assist,
as needed.

Allow the facilitator to stay focused, deliver a
clear message, and engage with participants.

specifically...

Coach in advance. Present Intro, closing, Tweens
slides. Ground rules. Surveys. Wrap up. Follow up.

Master basic functions. Adapt activities, script micro
instructions. Avoid rookie mistakes.

Offer tutorials, best practices, troubleshooting
support. Agree to control interactive tools.

Plan and test early and offer guidance. Address
distractions, technical issues and sources of stress.

Text encouragement or time checks in private
messaging. Prepare for all in-session and post-
session needs.

Address technical issues quickly and discreetly. Keep
session on track.



Production model e | Vialclssoan

Asynch content development

Dates, Outline / Begin to... write scripts. Record, edit,
agreements, Design caption, and post videos in Community.
Resource spaces meeting. Write intros. Source images. Create
and Production handouts. Format.
Registration ready plan.
to go.

Topic/goals
identified

Facilitator
selected

g

bt

Finalize and .

load pre- =

learning <

content. g

2

R €

Recordings and jC

. (&)

transcripts 3

posted in g

Community. Next session’s o

H H . el

login info. and Discussions Pre-learning 2

. i continue. assignments and 5
Pre-learning reminders Live, facilitator- e g %
assignments posted/ sent. led session quizzes open. -
- ‘ Activity. tracked. ctivity tracked. 5
. Test. Q

Practice. ©

50



Production tracking form

Al M

A

| Speaker tracking form

Online event:

Session name:

Session URL:

Speaker Contact Information
Presenter:

Job Title/ Company:

LD 00 =] O LA LD P e

city/state:

Time zone:

Email address:

Login/ pw:

Speaker Technical Set-up

o
P =

-y
[¥5)

File name(s) /ftype(s):
Handout name:
additional files:

Web link(s):

Machine type

0S:

RAM:

Audio type/ Check:
Quality:

Connection type/ Check:
Quality:

Setup Notes:

PO — 333
O LD 00~ o Ln I

[d P P
L P —

NS
LA

Activity:

Activity:

Activity:

Activity:

Activity:

Polls/ slides
Survey Results:

P P P P
LD CO =

[¥5)

[¥5)

L L0 L L L

IN]

strongly agree
agree

]
o= s IR W NN S N ]

LA L

Primary phone/ Phone during the event:

Speaker tracking form

C

session number:

Prep session date(s):

setup room

sent user id, pw and link
1. Initial meet

2. Prep session

3. Rehearsal

handouts due from/on
intro-close { room set
files backed up

final audio check

Event date and time:

Speaker Observations:
How did it go overall?:
Comfort with tools:
Effective use of tools:
Content:

Credibility:

Timing:

Vocal quality

Technical issues

Speaker Experience
Face-to-Face events:
Online events

Speaker Co-Operation/Availability
How available before event for rehearsals:

Handouts on time:

Handouts formatted correctly:
Time considerations:
Unavailable dates:

G H

Use of Tools: 1=poor, or 4=great!

Chat:

Layouts:

Q&A:
Application Sharing:
Palls:

Supportive files
Status indicators
Painter
whiteboard tools:
URL Push:

Use Of Graphics:

Clarity Of Slides:

zone: Recommendations:
login at:
Host notes Day / Session Pacific Time Mountain Time Central Time Eastern Time
start/end start/end

Thurs / Opening session §:30 - 9:45 9:30 - 10:45 10:30 - 11:45 11:30 - 12:45
Thurs / Concurrent #2 10:15 - 11:30 11:15 - 12:30 12:15 - 1:30 1:15 - 2:30
Thurs / Concurrent #3 12:00 - 1:15 1:00 - 2:15 2:00 - 3:15 3:00 - 4:15
Fri / Concurrent #4 §:30 - 9:45 9:30 - 10:45 10:30 - 11:45 11:30 - 12:45
Fri / Concurrent #5 10:15 - 11:30 11:15 - 12:30 12:15-1:30 1:15 - 2:30
Fri / Closing #6 12:00 - 1:15 1:00 - 2:15 2:00 - 3:15 3:00 - 4:15

Max number logged on during session:
Number of respondents to survey:
1. The presenter was knowledgeable about the topic




An effective producer:

Provides structure and content for the session.
Knows how to leverage the software.

Is a skilled coach.

Provides in-session technical support.

A S A

Insists on thorough preparation.



/oom links

Zoomlnstaller.exe https://zoom.us/download#room client

Systems Status https://status.zoom.us/ Subscribe to updates.

“44 Tips and Pieces of Practical Advice When Using Zoom” by Matt Richter

Security settings article by Zoom https://bit.ly/3bL3cZP

ZO0Mm



Resources for Synchronous
URL

Zoom

Wikipedia

Timeanddate

Ookla

Virtual meeting room. FREE session times
out after 40 mins.

Comparison of web conferencing software

Event time announcer

Measure current upload and download

speeds of network throughput. (Less than
2.0 Mbps will experience choppiness)

https://zoom.us/pricing

https://en.wikipedia.org/wiki/Comparison of w

eb conferencing software

https://www.timeanddate.com/worldclock/fixedt
ime.html?msg=Supporting+live+sessions+as+an+
online+event+producer.&iso=20200728T11&pl=
421&ah=1

https://www.speedtest.net/run#




What takeaways will share and/or apply
immediately?



Thank you for joining!
Contact me: Karen@karenhyder.com




